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Compliments and Complaints Resolution Feedback 

 

It is important for us to seek feedback, both positive and negative, as this helps us 
provide the best service possible or resolve your complaint. We will keep any 
information you provide us confidential.  

 

• If we are doing something great, let us know 

 

------------------------------------------------------------------------------------- 

 

• If you have any suggestions on how we can improve our, let us know. 

 

------------------------------------------------------------------------------------- 

 

• Has you issue/complaint been resolved? - Yes - No 
 

 
• Was it attended to in a timely manner?  - Yes - No 

 
 
 

• Do you have any feedback? 
 
 
------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------  

------------------------------------------------------------------------------------- 


